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AEP CUSTOMERS NOW RECEIVE ADDITIONAL BILLING DETAIL

Beginning with February bills, AEP customers are receiving more detailed information about their
electricity usage and charges. The charge for service now is unbundled. This means that charges
are itemized for the services provided: distribution, transmission and generation (supply). Detail for
the customer charge and transition charge also is shown.

Bills also now provide two other pieces of information: the Service Delivery Identifier (SDI)
number and one year of kilowatthour usage history.

A sample unbundled bill, with the location of various important and new pieces of information
highlighted, appears on these pages.
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Total Amount Due ... . . $XX,XKX.XX
Due Date Mar 05 (A *These items have always been a part of your bill but

have been included in the bundled amount due.

Customers who have switched electric suppliers will
see charges for generation and transmission services
in a section detailing energy charges.
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L. Usage--shows meter reading dates and meter
readings.

M. Metered usage--shows total number of
kilowatthours used during this period.

N. Shows kilowatthour usage for the past 12
months.

O. Adjusted usage--shows metered usage as well
as various billing provisions, such as contract
capacity, that are applied to result in billing usage.
If the contract capacity field is populated, or if the
account is a general service-large (GS-4) or area
lighting (SL) account, you must provide AEP with
90 days notice that you intend to switch to a new
supplier.

P. Messages--provides important information about
your account, such as where to obtain electric
choice information; also will provide supplier
contact information if you have selected a supplier
other than the utility and have the AEP-
consolidated billing option.

HOW TO CALCULATE YOUR INDIVIDUAL PRICE TO COMPARE

Individual Price to Compare does not appear on
the bills of commercial and industrial customers
who currently receive service under the GS-2,
GS-3, GS-4 or IRP tariffs. Price to Compare is
the price for generation and transmission
services only and is the figure that you will want
to compare with the offers you receive from
competitive electricity suppliers.

Individual prices to compare vary according
to the usage characteristics at a particular
facility. They also will vary at a single location
according to how electricity was used during
that particular billing period.
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You can calculate the Price to Compare for
your particular facility by following these
steps:

1) Add the charges for the line items of
Transmission and Generation services (you
can find this information in the “Current AEP
Charges” section of your bill, items G and H
from the reverse side).

2) Divide that sum by the total number of
kilowatthours used during the billing period
(you can find this information on your bill
under “Usage” and “Metered Usage,” item
M).

3) You now have your Price to Compare for
this particular facility for this billing period.
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